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INTRODUCTION 


Easy  access  to 
information  about 
the  department,  its 
divisions  and  key 
personnel 


The  Department  of  Public  Health  and  Human 
Services  (DPHHS)  has  produced  this  department 
guide  to  provide  easy  access  to  information  about 
the  agency  to  the  public,  legislators,  the  media 
and  new  agency  employees. 

The  department  profile  includes: 

■  a  brief  history  of  the  reorganization  that 
formed  DPHHS 

■  an  organization  chart 

■  a  services  chart 

■  profiles  of  key  personnel  in  the  director's 
office 

Division  sections  contain: 

■  a  profile  of  key  personnel  and 

■  a  description  of  the  divisions  and  programs 
administered  by  the  department 

Each  division  summary  contains: 


administrator's  name 

division  location 

mailing  address 

telephone 

fax 

purpose 

services 

federal  programs 

client  profile 

budget  and  funding 

staffing 

field  locations 


We  hope  you  will  find  this  department  guide  to 
be  a  useful  and  easy-to-use  reference  tool. 


DPHHS  PROFILE 


A  BRIEF  HISTORY  OF  THE 

MONTANA  DEPARTMENT  OF  PUBLIC 

HEALTH  AND  HUMAN  SERVICES 

One  of  the  major  recommendations  of  Governor 
Marc  Racicot's  Task  Force  to  Renew  Montana 
Government  was  consolidation  of  Montana's 
health  and  human  service  programs.  At  Governor 
Racicot's  request,  a  bill  was  introduced  and  passed 
during  the  1995  legislative  session  to  create  a  new 
Department  of  Public  Health  and  Human  Services 
(DPHHS). 

The  new  agency  is  formed  from  the  former 
Departments  of  Family  Services  and  Social  and 
Rehabilitation  Services,  as  well  as  components 
of  the  former  Departments  of  Health  and 
Environmental  Sciences  and  Corrections  and 
Human  Services,  The  new  department  began 
operations  effective  July  1,  1995.  It  is  the  largest 
state  agency  in  Montana,  and  employs 
approximately  3000  people  statewide. 

Peter  Blouke,  Ph.D.,  was  appointed  director  of  the 
new  agency  by  Governor  Racicot.  Peter  formerly 
served  as  director  of  the  Department  of  Social 
and  Rehabilitation  Services.  He  faced  the 
challenging  task  of  combining  services  from  four 
departments  into  one  streamlined  agency.  Those 
programs/services  include:  AFDC,  welfare 
reform,  Medicaid,  mental  health  services, 
managed  care,  child  support  enforcement,  foster 
care,  adoption  services,  public  health  programs 
(such  as  immunizations  and  emergency  medical 
services),  chemical  dependency  treatment,  and 
state  institutions  for  the  mentally  ill,  disabled,  and 
aged.  Please  see  the  following  charts  for  more 
information  about  the  agency's  organizational 
structure. 


From  the  beginning,  the  reorganization  process 
was  a  team  effort.  Demonstrating  Governor 
Racicot's  commitment  to  open  communication  as 
a  vital  part  in  achieving  successful  integration  of 
Montana's  health  and  human  service  programs, 
Peter  announced  the  implementation  of  several 
options  for  employee/public  involvement. 

"Good  ideas  and  good  communication  are  critical 
to  the  success  of  the  new  department,"  Peter 
noted.  "It's  also  very  important  for  people  to  be 
informed  as  a  way  to  ease  apprehension  that  can 
accompany  change." 

Individuals  with  access  to  the  state's  computer 
bulletin  board  system  or  E-Mail/ZipMail  system 
can  also  communicate  by  leaving  messages  at 
the  following  address:  DPHHS.  Department  staff 
can  also  be  reached  via  the  Internet.  The  DPHHS 
home  page  can  be  visited  at  http:// 
www.dphhs.mt.gov. 

A  series  of  public  meetings  was  held  across 
Montana  so  agency  officials  could  discuss  the 
reorganization  process  and  field  questions  from 
DPHHS  employees,  providers,  consumers  and  the 
public. 

Two  task  forces  also  play  an  important  role  in  the 
transition  process.  The  first,  the  DPHHS 
Reorganization  Advisory  Council,  consists  of  31 
members  statewide  from  a  broad  cross-section 
of  people  and  groups  interested  in  the  future  of 
Montana's  health  and  human  service  programs. 
Council  members  include  legislators,  program 
providers  and  consumers,  tribal  representatives, 
county  commissioners  and  educators.  The 
Advisory  Council  began  meeting  on  a  monthly 
basis  in  July  1995  and  will  continue  throughout 
the  transition  phase,  which  could  take  up  to  one 
year  to  complete. 


The  second  body,  the  Reorganization  Employee 
Work  Group,  consists  of  23  DPHHS 
non-management  employees.  They  were  selected 
from  the  large  number  of  staff  who  volunteered 
to  help  shape  the  future  of  the  new  agency.  The 
Work  Group  also  meets  on  a  monthly  basis,  and 
will  continue  throughout  the  transition  phase. 

Consolidation  of  human  service  programs  under 
a  single  administrative  direction  is  expected  to 
better  serve  consumers  with  a  more  streamlined 
approach  and  increased  information  sharing. 
Additionally,  the  reorganization  of  these  programs 
on  the  state  level  is  anticipated  to  lead  toward 
more  involvement  and  planning  on  local  levels. 


While  many  changes  and  challenges  lie  ahead 
for  Montana's  health  and  human  service 
programs,  they  are  sure  to  offer  exciting 
possibilities  for  innovative  problem-solving  and 
growth. 
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KEY  PERSONNEL 


PETER  BLOUKE,  Ph.D. 
Director 


Location: 

111  North  Sanders,  Helena,  MT   59620 

Mailing  Address: 

P.O.  Box  4210,  Helena,  MT  59604^210 

Telephone: 

(406)  444-5622 

Fax: 

(406)  444-1970 

E-Mail  Address: 

pblouke@mt  .gov 

Dr.  Peter  Blouke  has  served  as  director  of  the 
Department  of  Public  Health  and  Human  Services 
since  his  appointment  by  Governor  Marc  Racicot  in 
July  1995,  when  the  agency  was  created.  As 
director,  Peter  monitors  the  day-to-day  operations 
of  the  agency,  directs  the  department  administrators, 
and  oversees  major  department  projects,  such  as 
welfare  reform,  the  Mental  Health  Access  Project, 
and  the  general  reorganization  of  DPHHS. 

Peter  was  director  of  the  Department  of  Social  and 
Rehabilitation  Services  (SRS)  since  1992,  where  he 
began  as  deputy  director  in  July  1989.  Prior  to 
joining  SRS,  Peter  served  for  five  years  as  senior 
analyst  for  Montana's  Office  of  the  Legislative  Fiscal 
Analyst,  where  he  developed,  coordinated  and 
monitored  legislative  appropriations  for  the 
Department  of  Labor,  the  Department  of  Health  and 
Environmental  Sciences  and  the  Department  of 
Social  and  Rehabilitation  Services. 

Peter  received  his  bachelor's  degree  from  Livingston 
University  in  1969;  his  master's  degree  from  the 
University  of  Alabama  in  1970;  and  his  Ph.D.  in 
general  experimental  psychology  from  the  University 
of  Alabama  in  1972.  In  1975,  he  completed 
postdoctoral  work  in  clinical  psychology  at  the 
University  of  Alabama. 

In  1979,  Peter  received  Montana's  Annual 
Achievement  Award  for  State  Mental  Health 
Programs.  He  was  named  an  Outstanding  Young 
Man  in  America  in  1974,  and  that  same  year  was 
honored  as  Livingston  University's  Outstanding 
Alumnus. 


KEY  PERSONNEL 


RUSSELL  CATER 
Chief  Legal  Counsel 


Location:  111  North  Sanders,  Helena,  MT  59620 

Mailing  Address:  P.O.  Box  4210,  Helena,  MT  59604-4210 

Telephone:  (406)  444-5622 

'Fax:  (406)  444-1970 

E-Mail  Address:  rcater@mt.gov 


Russell  Cater  was  appointed  chief  legal  counsel 
for  the  Department  of  Public  Health  and  Human 
Services  since  the  agency's  start  in  July  1995. 
Russ  is  responsible  for  supervising  the  staff  of 
attorneys  that  represent  the  department  in  court 
actions  and  administrative  hearings.  His  staff  also 
provides  routine  legal  advice  for  the  agency.  Russ 
also  coordinates  the  drafting  of  administrative 
rules  and  legislation  for  DPHHS. 

Russ  was  chief  legal  counsel  for  the  Department 
of  Social  and  Rehabilitation  Services  from  1981 
through  1995.  He  was  also  previously  employed 
by  the  Montana  Legal  Services  Association  as  an 
attorney  and  training  coordinator,  and  as  a  law 
clerk  for  the  former  Montana  Supreme  Court 
Justice  Frank  Haswell. 


Russ  received  his  bachelor's  degree  in  business 
administration  from  Gonzaga  University  in  1969, 
and  his  doctorate  of  jurisprudence  degree  from 
the  University  of  Oregon  School  of  Law  in  1972. 


KEY  PERSONNEL 


VIRGIL  DIXON 

Chief  Personnel  Officer 


Location:        111  North  Sanders,  Helena,  MT  59620 


Mailing  Address: 

P.O.  Box  4210,  Helena,  MT  59604-4210 

Telephone: 

(406)  444-3426 

Fax: 

(406)  444-0262 

E-Mail  Address: 

vdixon@mt.gov 

Virgil  Dixon  has  served  as  the  chief  personnel 
officer  for  the  Department  of  Public  Health  and 
Human  Services  since  the  inception  of  the  agency 
in  July  1995.  Virgil  oversees  the  activities  of  the 
Office  of  Human  Resources,  which  include  labor 
relations  and  contract  administration,  personnel 
policy  administration,  job  classification  and  salary 
administration,  recruitment  and  selection 
activities,  employee/management  relations, 
safety  programs  and  training  and  EEO  and  ADA 
activities. 


Virgil  was  the  chief  personnel  officer  for  the_ 
Department  of  Family  Services  from  July  1988 
until  the  creation  of  DPHHS.  Prior  to  that,  he  was 
a  personnel  officer  at  the  Department  of 
Institutions  and  he  also  served  as  the  director  of 
education  at  the  Twin  Bridges  Children's  Center. 

Virgil  earned  a  bachelor's  degree  in  education  and 
a  master's  in  guidance  and  counseling  from 
Western  Montana  College. 


KEY  PERSONNEL 


I  GARY  CURTIS 

State/Local  Relations  Coordinator 


Location:  111  North  Sanders,  Helena,  MT  59620 

Mailing  Address:  P.O.  Box  4210,  Helena,  MT  59604-4210 

Telephone:  (406)  444-9530 

Tax:  (406)  444-1970 


E-Mail  A  d dress:       gcurtis@mt.gov 


Gary  Curtis  was  appointed  State/Local  Relations 
Coordinator  for  the  Department  of  Public  Health 
and  Human  Services  in  January  1996.  Gary  is 
responsible  for  the  department's  efforts  to 
decentralize  program  operations.  He  will  also 
serve  as  a  liaison  between  the  agency  and  local 
government  officials  and  to  the  agency's 
reorganization  advisory  groups. 

Prior  to  joining  DPHHS,  Gary  was  an  administrator 
in  the  Department  of  Labor  and  Industry  for  16 
years.  Most  of  that  time  was  spent  as 
administrator  of  the  Job  Service  Division,  but  he 
also  worked  with  training  programs  and  the 
unemployment  insurance  system. 

Gary  attended  the  University  of  Montana  for  four 
years,  where  he  studied  history  and  political 
science.   He  is  a  Vietnam  veteran. 
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KEY  PERSONNEL 


ANASTASIA  BURTON 
Public  Information  Officer 


Location:        111  North  Sanders,  Helena,  MT   59620 


Mailing  address:        P.O.  Box  4210,  Helena,  MT  59604-4210 


Telephone:        (406)  444-2596 


Fax:       (406)  444-1970 


E-Mail  address:       aburton@mt.gov 


Anastasia  Burton  was  selected  in  August  1995  to 
serve  as  the  public  information  officer  for  the 
Department  of  Public  Health  and  Human  Services. 
Previously,  Anastasia  was  with  the  Department 
of  Social  and  Rehabilitation  Services  as  the  public 
relations  specialist  for  Montana's  welfare  reform 
project,  "Families  Achieving  Independence  in 
Montana"  (FAIM). 

Anastasia's  duties  are  to  provide  information  to 
the  public  about  the  many  programs/services  the 
agency  administers;  ensure  accurate  and  timely 
communication  about  DPHHS  issues  to  the  media; 
and  ensure  thorough  inter-departmental 
communication  about  the  reorganization  process 
and  other  emergent  issues. 

Anastasia  received  her  bachelor's  degree  in 
communications  from  the  University  of  Great  Falls. 
While  a  student,  she  completed  internships  in 
radio  and  television  news.  Following  graduation, 
she  worked  for  advertising/public  relations 
agencies  and  media  buymg  companies  in 
Montana  and  California. 

She  is  a  member  of  the  National  Federation  of 
Press  Women  and  the  National  Public  Health 
Information  Coalition. 
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KEY  PERSONNEL 


MICHAEL  BILLINGS 
Administrator, 

Division  of  Operations  and  Technology 


Location:  111  North  Sanders,  Helena,  MT   59620 

Mailing  Address:  P.O.Box  4210,  Helena,  MT  59604-4210 

Worl<  Telephone:  (406)  444-4133 

Jax:  (406)  444-1970 


E-Mail  address:       mbillings@mt.gov 


Mike  Billings  was  appointed  administrator  of  the 
Operations  and  Technology  Division  of  the 
Department  of  Public  Health  and  Human  Services 
in  July  1995.  In  this  position,  Mike  is  responsible 
for  nine  major  functions:  preparation  and  overall 
management  of  the  executive  budget  and  budget 
planning;  financial  and  accounting  services; 
contracts  for  large  scale  automated  systems 
(TEAMS,  SEARCHS,  MMIS,  CAPS);  internally 
developed  and  operated  automated  systems; 
computer  networks,  telecommunication  and 
security;  vital  records  and  statistics;  state 
microbiology  and  chemistry  laboratory  services; 
internal  support  (purchasing,  leased  facilities, 
mailroom,  etc)  services;  and  modeling  for  cost 
projection  purposes  for  Medicaid,  AFDC,  Food 
Stamps  and  other  benefit  payment  programs. 

From  1991  to  July  1995,  Mike  held  essentially  the 
same  position  with  the  former  Department  of 
Social  and  Rehabilitation  Services  (except  for  the 
vital  statistics  and  laboratory  service  functions). 

Mike  served  as  director  of  the  Office  of 
Management  and  Analysis  Systems  (OMAS)  of 
Montana's  Department  of  Social  and 
Rehabilitation  Services  from  1989  to  1991.  In  this 
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KEY  PERSONNEL 


capacity,  he  was  responsible  for  budget  and 
program  analysis,  research  and  statistics,  and 
applications  of  information  systems  technology 
for  the  department. 

Prior  to  his  appointment  as  OMAS  director,  Mike 
was  coordinator  for  Montana's  Medicaid 
Management  Information  System  (MMIS).  Mike 
also  served  as  state  budget  director  from  1974- 
1977.  He  has  worked  in  public  administration  in 
Montana  and  Washington  and  taught 
mathematics  and  statistics  at  the  college  level  for 
several  years. 

Mike  received  his  bachelor's  degree  in 
mathematics  from  the  University  of  Montana  in 
1958,  and  his  master's  degree  in  mathematics 
from  the  University  of  Montana  in  1961.  He 
completed  an  additional  year  toward  a  Ph.D.  in 
statistics  from  Iowa  State  University  in  1963. 
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DIVISION  PROGRAM  SUMMARY 


OPERATIONS  AND 
TECHNOLOGY  DIVISION 


Administrator:        Mike  Billings 


Location:        111  North  Sanders,  Helena,  MT   59620 
Mailing  Address:        P.O.  Box  4210,  Helena,  MT  59604-4210 


Telephone:        (406)  444-9500 


Fax:        (406)  444-7358 


Purpose:  The  mission  of  the  Operations  and  Technology 
Division  (OTD)  is  to  provide  a  full  spectrum  of 
operational  support  services  for  the  department, 
and  to  promote  and  maintain  enhanced  state-of- 
the-art  technology  platforms  for  provision  and 
support  of  the  Department  of  Public  Health  and 
Human  Services  delivery  programs. 

The  division  develops,  implements  and  monitors 
fiscal,  budgetary  and  automation  policy  in 
conformance  with  federal  and  state  regulations 
and  departmental  mission  guidelines  in 
coordination  with  the  public  sector,  other 
departments  of  state  government  and  agencies 
of  the  federal  government. 

Services:  The  division  is  responsible  for  budgeting  and 
accounting  for  the  department's  SI. 5  billion 
biennial  budget.  Computer  systems  administered 
and  operated  by  the  division  generate  warrants 
amounting  to  $400  million  annually  to  recipients 
of  public  assistance,  providers  of  services  to 
developmentally  disabled  citizens  and  recipients 
of  low-income  energy  assistance;  authorize 
distribution  of  $50  million  in  food  stamp  benefits 
to  30,000  recipients  annually;  distribute  $13 
million  in  foster  care  payments;  and  authorize 
distribution  of  $20  million  in  WIC  benefits 
statewide. 
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DIVISION  PROGRAM  SUMMARY 


Administrative  support  service  functions  carried 
out  by  the  division  include  the  following:  executive 
budget  development  and  implementation; 
mathematical  and  statistical  modeling  for 
Medicaid,  AFDC  and  other  large-scale  welfare 
benefit  programs  expenditure  forecasts; 
development  and  implementation  of  concepts  and 
methodologies  for  prioritization  of  department 
programs,  functions  and  organizational  directions; 
accounting,  payroll  and  fiscal  support  services; 
information  processing  and  management 
services;  data  and  telephone  communication 
network  support  services;  property  leasing; 
purchasing  and  mail  room  services;  inventory  and 
property  management;  statistical  analyses  and 
federal  reporting. 

In  addition,  OTD  is  responsible  for  provision  of 
public  health  laboratory  services  and  for  vital 
statistics,  data  collecting,  processing  and 
reporting. 

The  division  directs  the  operation  of  following 
major  computer  systems  for  the  agency: 

■  TEAMS:  The  Economic  Assistance 
Management  Systems  (TEAMS)  provides 
statewide  on-line  eligibility  determination  for 
Food  Stamps,  AFDC  and  Medicaid  Programs. 
TEAMS  ensures  consistency  in  application  of 
welfare  policy  and  accuracy  and  timeliness  of 
benefit  determinations  and  payments. 

■  MACCS:  Montana  Automated  Child  Care 
Systems  (MACCS),  an  integrated  component 
of  TEAMS  implemented  in  May  1995, 
automates  eligibility  determination,  case 
maintenance,  payment  and  reporting  of  day 
care  benefits  for  both  DPHHS  child  care 
programs.  Implementation  of  MACCS  added 
another  200  system  users  and  3,500  day  care 
cases  to  TEAMS. 
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DIVISION  PROGRAM  SUMMARY 


SEARCHS:  The  System  for  Enforcement  and 
Recovery  of  Child  Support  (SEARCHS) 
automates  financial  management  of  child 
support  collections,  absent  parent  location, 
paternity  establishment,  case  management, 
order  modifications,  case  management  and 
internal  program  management.  SEARCHS  is 
financed  with  66%  federal  participation. 

CAPS:  Child  and  Adult  Protective  Services 
(CAPS)  is  an  automated  social  services 
information  system  covering  all  major  program 
areas  of  child  protection,  adult  services  and 
juvenile  corrections,  as  well  as  client  and  non- 
client  based  contracts.  Scheduled  for 
statewide  implementation  in  September  1996, 
CAPS  will  support  approximately  700  system 
users. 

MMIS:  The  Montana  Medicaid  Management 
Information  System  (MMIS)  is  a  provider 
claims  processing  and  information  retrieval 
system  which  is  operated  and  maintained 
under  contract  by  the  state's  Medicaid  fiscal 
agency.  MMIS  processed  2.9  million  Medicaid 
claims  in  fiscal  year  1995  and  generated  $321 
million  in  payments  to  Medicaid  providers. 


Federal  Programs: 


Major  computer  system  operations  under  OTD 
receive  federal  financial  support  at  approximately 
50%  of  operational  costs. 


Budget:       The  annual   budget  for  the  Operations  and 
Technology  Division  is  in  excess  of  $21  million. 

Funding:  The  division's  funding  is  a  complicated  mixture 
of  state  and  federal  money.  Funding  is  determined 
by  complex  ratios  associated  with  large-scale 
automated  projects.  Approximately  60%  of 
Operation  and  Technology  Divisions  funding 
comes  from  federal  sources. 
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DIVISION  PROGRAM  SUMMARY 


Staffing  and  Bureaus: 


The  work  of  OTD  is  accomplished  by  176  full-time 
state  employees  and  approximately  75  contract 
employees  in  seven  bureaus  and  one  section  at 
offices  located  in  Helena: 


Budget  and  Program  Analysis  Bureau; 
Fiscal  Bureau; 

Network  Et  Communications  Bureau; 
Information  Systems  Bureau; 
External  Systems  Bureau; 
Vital  Statistics  Bureau; 
Laboratory  Services  Bureau; 
Internal  Support  Section. 
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KEY  PERSONNEL 


DENZEL  DAVIS 

Administrator, 

Quality  Assurance  Division 


Location:        1400  Broadway,  Helena,  MT  59620 


Mailing  address:        P.O.  Box  202951,  Helena,  MT  59604 


Telephone:        (406)  444-5401 


Fax:        (406)  444-1742 


E-Mail  address:       ddavis@mt.gov 


Denzel  Davis  has  served  as  the  administrator  of 
the  Quality  Assurance  Division  of  the  Department 
of  Public  Health  and  Human  Services  since 
December  1995.  Denzel  is  responsible  for  the 
department's  quality  assurance  program  that 
evaluates  the  delivery  of  services  provided  by 
DPHHS  to  Montana  citizens. 

Prior  to  his  appointment  as  division  administrator, 
Denzel  was  the  administrator  of  the  Health 
Facilities  Division  of  the  former  Montana 
Department  of  Health  and  Environmental 
Sciences.  Before  starting  his  career  in  state 
government,  Denzel  spent  18  years  in  the 
construction  and  defense  products  industry 
working  as  an  estimator,  project  engineer  and 
vice-president  for  construction  firms  in  Montana, 
California,  Washington  and  Arizona.  He  is  also  a 
multi-engine  rated  commercial  pilot  and  spent  five 
years  as  a  corporate  pilot. 


Denzel  received  his  engineering  training  at 
Montana  State  University, 


DIVISION  PROGRAM  SUMMARY 


QUALITY  ASSURANCE 
DIVISION 


A  dministra  tor: 

Denzel  Davis 

Location: 

1400  Broadway,  Helena,  MT  59620 

Mailing  Address: 

PO  Box  202951,  Helena,  MT  59620-2951 

Telephone: 

(406)  444-2037 

Fax: 

(406)  444-1742 

Purpose:  The  Quality  Assurance  Division  (QAD)  is 
responsible  for  the  administration  of  the 
Department  of  Public  Health  and  Human  Services' 
quality  assurance  program.  The  division  is 
accountable  for  the  design,  implementation  and 
monitoring  of  a  comprehensive  and  coordinated 
quality  assurance  plan.  The  division's  bureaus  and 
program  units  utilize  comprehensive  reviews, 
fiscal  evaluations  and  performance  measures  to 
evaluate  the  delivery  of  DPHHS  services  to  the 
citizens  of  Montana. 

Services:       Division  bureaus  and  programs  provide: 

■  Department  fair  hearings. 

■  The  Audit  and  Compliance  Bureau  conducts 
program,  contract  and  grant  financial  audits 
to  determine  allowability  of  expenditures, 
compliance  with  contact  terms,  accounts  due 
the  department  and  adequacy  of  internal 
controls. 

■  Surveillance  and  Utilization  Review  conducts 
ongoing  reviews  to  monitor  the  appropriate 
use  of  the  Medicaid  program  by  both  recipients 
and  providers. 

■  Third  Party  Liability  is  responsible  for  estate 
recovery  and  cost  avoidance  recovery  for 
Medicaid  recipients. 

■  The  Fraud  and  Recovery  program  collects 
monies  resulting  from  client  abuse  of  the 
Medicaid  and  state  welfare  programs. 
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DIVISION  PROGRAM  SUMMARY 


The  Quality  Control  program  samples  AFDC, 
Food  Stamp,  and  Medicaid  cases  for 
compliance  with  federal  and  state  eligibility 
rules. 

The  Certification  Bureau  is  responsible  for  the 
certification  of  health  care  facilities  and  CLIA 
laboratories  enrolled  in  the  Medicare  and 
Medicaid  programs. 

The  State  Licensure  program  inspects  and 
issues  facility  licenses  to  health  care  facilities 
and  other  facility  and  service  licences  issued 
by  the  department. 


State  Programs: 


The  division's  Licensure  Bureau  is  responsible  for 
the  licensure  of  health  care  facilities  and  other 
facility  or  service  licenses  issued  by  the 
department. 


Federal  Programs: 


QAD  programs  are  a  state  and  federal  partnership. 
The  exception  is  the  State  Licensure  Bureau, 
which  is  a  state  program. 


Clients:  Although  no  direct  services  are  provided  to 
recipients,  division  programs  serve  all  recipients 
and  providers  of  health  care  and  welfare  services 
located  within  and  outside  of  Montana. 

Budget:  QAD's  budget  for  fiscal  year  1996-97  is 
approximately  $4,700,000. 

Funding:       The  division's  funding  is  a  mixture  of  Medicare, 
Medicaid,  and  General  Fund  money. 


Staffing  and  Bureaus: 


The  work  of  QAD  is  accomplished  by  91  division 
staff  in  three  bureaus  and  one  program:  the  Audit 
and  Compliance  Bureau,  Licensure  Bureau, 
Certification  Bureau  and  the  Fair  Hearings 
program. 


Field  Locations: 


The  division  has  field  staff  in  Billings,  Great  Falls, 
Butte,  Hinsdale,  Kalispell,  Poison,  Livingston  and 
Missoula 
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KEY  PERSONNEL 


MARY  ANN  WELLBANK 
Administrator, 

Child  Support  Enforcement  Division 


Location:        3075  North  Montana  Avenue,  Helena,  MT  59601 


Mailing  Address: 

P.O.  Box  202943,  Helena,  MT  59620-2943 

Telephone: 

(406)  442-7278 

Fax: 

(406)  444-1370 

E-Mail  Address: 

mwellbank@mt.gov 

Mary  Ann  Wellbank  has  served  as  administrator 
of  the  Child  Support  Enforcement  Division  since 
1991,  both  with  the  former  Department  of  Social 
and  Rehabilitation  Services  and  now  with  the 
Department  of  Public  Health  and  Human  Services. 
Mary  Ann  is  responsible  for  statewide  supervision 
of  the  program. 

Mary  Ann  has  worked  in  Montana  state 
government  since  1986.  She  previously  served 
as  executive  budget  analyst  in  the  Governor's 
Office  of  Budget  and  Program  Planning,  and 
assistant  chief  of  the  Insurance  Compliance 
Bureau  of  the  former  Workers'  Compensation 
Division.  Prior  to  that,  she  held  various  positions 
in  the  private  sector  financial  industry  in  Chicago. 

Mary  Ann  received  her  bachelor's  degree  in 
English  from  Illinois  State  University  in  1972,  and 
her  MBA  in  finance  from  DePaul  University  in 
Chicago  in  1979. 
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DIVISION  PROGRAM  SUMMARY 


CHILD  SUPPORT 
ENFORCEMENT  DIVISION 


A  dministra  tor: 

Mary  Ann  Wellbank 

Location: 

3075  North  Montana  Avenue,  Helena,  MT  59601 

Mailing  address: 

P.O.  Box  202943,  Helena,  MT  59620-2943 

Telephone: 

(406)  442-7278 

or  1-800-346-KIDS  (In  Montana) 

TDD: 

(406)  442-7243 

Fax: 

(406)  444-1370 

Purpose: 


Services: 


Federal  Programs: 


The  Child  Support  Enforcement  Division's  (CSED) 
mission  is  to  diligently  pursue  and  ultimately 
achieve  financial  support  of  children  by 
establishing,  enforcing  and  increasing  public 
awareness  of  parental  obligations. 

The  division  provides  federally  mandated  child 
support  enforcement  services.  This  includes: 
location  of  absent  parents,  paternity 
establishment,  financial  and  medical  support 
order  establishment,  enforcement  of  current  and 
past  due  child  support,  medical  support  and 
spousal  support,  and  modification  of  child  support 
orders.  This  means  CSED  can  take  all  steps 
necessary  to  ultimately  collect  child  support, 
beginning  with  paternity  establishment  in 
out-of-wedlock  births.  All  division  functions  are 
accomplished  through  an  administrative  process 
in  place  at  the  department.  Administrative 
decisions  can  be  appealed  through  District  Court. 

CSED  was  established  in  response  to  Title  IV-D  of 
the  Social  Security  Act .  The  act  created  a  federal 
Office  of  Child  Support  Enforcement  (OCSE)  to 
provide  oversight,  and  requires  states  to  establish 
programs  for  child  support  enforcement. 


22 


DIVISION  PROGRAM  SUMMARY 


Clients:  Individuals  who  receive  public  assistance  under 
the  Aid  for  Families  with  Dependent  Children 
(AFDC)  program  are  automatically  referred  to 
CSED  for  support  enforcement  services.  Any  child 
support  owed  to  the  family  is  automatically 
assigned  to  the  state  as  a  condition  of  AFDC. 
When  the  assigned  child  support  is  collected,  it 
is  used  to  reimburse  the  state  and  federal 
governments  for  welfare  benefits  paid  to  the 
family. 

Individuals  who  do  not  receive  public  assistance 
may  apply  for  division  services.  In  non-AFDC 
cases,  child  support  collections  are  passed  directly 
to  the  custodial  parent. 

Other  states  refer  cases  to  Montana  for  action 
when  the  non-custodial  parent  resides  in  Montana. 
CSED  also  collects  parental  contributions  to  the 
state  for  foster  care  placements. 

Services  provided  by  the  division  ultimately 
benefit  children  and  taxpayers.  Regular  child 
support  collections  help  AFDC  families  make  the 
transition  from  welfare  dependency  to  self- 
sufficiency,  and  help  non-AFDC  families  maintain 
their  economic  self-sufficiency.  Requiring 
obligated  parents  to  provide  medical  support 
coverage  for  their  children  saves  Medicaid  dollars 
and  ensures  children  have  access  to  medical  care. 

As  of  July  1995,  the  division  had  44,579  cases, 
of  which  20,080  involved  AFDC;  24,499  were  non- 
AFDC. 

Budget:  The  1995  fiscal  year  budget  for  CSED  was  $6.8 
million.  The  projected  budget  for  the  current 
biennium  is  $9.5  million  in  1996,  and  $10.4 
million  in  1997. 
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DIVISION  PROGRAM  SUMMARY 


Funding:  The  division  has  received  federal  reimbursement 
at  two  rates.  CSED  used  the  last  of  its  90%  pre- 
approved  funding  for  system  development  in 
1995.  However,  it  still  receives  90%  for  the  costs 
of  blood  testing  for  paternity.  The  remaining  10% 
comes  from  the  special  revenue  fund  which 
contains  the  state's  share  of  AFDC  collections. 

For  all  other  allowable  administrative  expenses, 
the  rate  is  66%  from  the  federal  government  and 
34%  from  the  special  revenue  fund. 

Money  collected  by  CSED  as  assigned  child 
support  (involving  AFDC  cases)  is  split  between 
the  federal  government  and  the  state  at  the 
Medicaid  rate,  which  varies  from  year  to  year.  The 
1995  rate  was  70.81%  federal. 

The  division  also  receives  incentive  money  from 
the  federal  government  based  on  the  cost- 
effectiveness  of  the  program,  ranging  from  6%  to 
12%  of  AFDC  collections.  In  fiscal  year  1995, 
CSED  earned  nearly  $1.2  million  in  incentive 
awards  which  were  deposited  to  its  special 
revenue  fund. 

Staffing  and  Bureaus:       In     1995,    the    work    of    the    division    was 

accomplished  through  167  staff  persons  in  four 
bureaus:  Administrative  Services,  Field  Services, 
Legal  Services,  and  the  Office  of  the 
Administrative  Law  Judge  (OALJ).  Central 
program  administration,  the  OALJ  and  the 
Interstate  Regional  Office  are  located  in  Helena. 
Four  additional  regional  offices  are  located  in 
Butte,  Billings,  Great  Falls  and  Missoula. 

Field  Locations:       ADMINISTRATION  &■  SYSTEMS  POLICY 

AND  TRAINING  UNIT  (SPOT) 

3075  North  Montana  Ave,  Suite  112 
P.O.  Box  202943 
Helena,  MT   59620-2943 
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TECHNICAL  ACCOUNTING  AND 
PAYMENT  PROCESSING    (TAPP) 

3075  North  Montana  Ave,  Suite  112 
P.O.  Box  202943 
Helena,  MT   59620-2943 

Income  Witholding  -  Box  8001 
General  Pay  -  Box  5955 

OFFICE  OF  THE  ADMINISTFIATIVE  LAW  JUDGE 

Suite  2B,  Arcade  Building 
111  North  Jackson 
Helena,  MT   59620 

REVIEW  AND  MODIFICATION  UNIT 

Suite  2B,  Arcade  Building 
111  North  Jackson 
Helena,  MT   59620 

REGION  8  INTERSTATE  &  LOCATE 

PO.  Box  202943 
Helena,  MT   59620-2943 

REGION  2 

Southside  Plaza,  Suite  D 
219  Fifth  Street  South 
Great  Falls,   MT   59405 

REGION  3 

2121  Rosebud  Drive,  Suite  E 
Billings,  MT   59102 

REGION  4 

17  West  Galena 
Butte,  MT   59701 

REGION  5 

1610  South  3rd  West,  Suite  201 
Missoula,  MT   59801 

CUSTOMER  SERVICE  UNIT 

Phone: 
1  (800)  346-(KIDS)  5437    In  Montana 
1  (406)  442-7278  Out-of-state 

1  (406)  442-7278  Helena  area 

1  (406)  442-7243  TDD        Hearing    impaired 
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KEY  PERSONNEL 


DAN  ANDERSON 
Administrator, 

Addictive  and  Mental  Disorders  Division 


Location:        1 400  Broadway,  Helena,  MT  59604 


Mailing  address: 

P.O.  Box  202951,  Helena.  MT  59620 

Telephone: 

(406)  444-3969 

Fax: 

(406)  444-4435 

E-Mail  address: 

daanderson@mt.gov 

Dan  Anderson  was  appointed  administrator  of  the 
Addictive  and  Mental  Disorders  Division  in 
December  1995.  Dan  is  responsible  for 
management  of  the  publicly  funded  systems 
serving  people  with  mental  illnesses  and  chemical 
dependencies  throughout  Montana. 

Dan  previously  held  a  number  of  positions  in  the 
Department  of  Institutions  and  the  Department 
of  Corrections  and  Human  Services.  He  has 
worked  for  the  state  of  Montana  since  1979. 

Dan  has  a  bachelor's  degree  in  psychology  from 
Macalester  College  and  a  masters  degree  in 
psychology  from  the  University  of  South  Dakota. 
He  did  advanced  graduate  work  in  psychology  at 
the  University  of  Rhode  Island. 
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ADDICTIVE  AND  MENTAL 
DISORDERS  DIVISION 


Administrator:        Dan  Anderson 


Location:        1400  Broadway,  Helena,  MT  59620 


Mailing  address:        P.O.  Box  202951,  Helena,  MT  59604 


Telephone:       (406)  444-3964 


Fax:       (406)  444-4435 


Purpose:  To  assure  a  statewide  continuum  of  effective 
prevention,  treatment  and  rehabilitation  services 
for  people  with  chemical  dependency  and  mental 
illness. 

Services:  Services  are  provided  directly  by  the  division  in 
three  state-operated  facilities  and  through  funding 
relationships  with  private  service  providers. 

Montana  State  Hospital  in  Warm  Springs  is  a 
state-operated  facility  which  provides  inpatient 
psychiatric  hospital  care  for  an  average  patient 
census  of  approximately  200  adults  with  serious 
mental  illnesses, 

Montana  Chemical  Dependency  Center  in 

Butte  is  a  state-operated  facility  which  provides 
inpatient  drug  and  alcohol  treatment  for  a  patient 
census  of  approximately  65  adults. 

Montana  Mental  Health  Nursing  Care  Center 

in  Lewistown  is  a  state  operated  facility  which 
provides  nursing  home  services  for  older 
Montanans  who  have  mental  illnesses  that  prevent 
successful  placement  in  a  private  nursing  home 
or  other  community  alternatives.  The  patient 
census  is  about  135. 
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Community  mental  health  centers  are  private 
non-profit  organizations  which  contract  with  the 
division  to  provide  a  wide  range  of  community 
mental  health  services  throughout  Montana. 
Community  mental  health  centers  are  the  core 
service  agencies  responsible  for  alternatives  to 
institutional  care  for  adults  with  severe  psychiatric 
disabilities,  and  for  children  and  adolescents  with 
severe  emotional  disturbances.  The  program  for 
children  and  adolescents  is  called  Managing 
Resources  Montana  (MRM). 

Chemical  dependency  programs  located 
throughout  Montana  receive  funding  from  the 
division  to  provide  a  full  range  of  community- 
based  treatment  and  prevention  services.  There 
are  22  private  non-profit  or  public  state-approved 
programs  which  receive  funds  from  the  division. 

Private  mental  health  providers,  including 
individual  practitioners,  residential  treatment 
providers  and  psychiatric  inpatient  programs  are 
reimbursed  by  the  division  for  services  provided 
to  Medicaid  recipients. 


Federal  Programs: 


The  Addictive  and  Mental  Disorders  Division 
administers  several  federal  programs  in  Montana, 
including:  Medicaid  mental  health  services,  the 
Substance  Abuse  Prevention  and  Treatment  Block 
Grant,  the  Mental  Health  Block  Grant  and  the  PATH 
grant  providing  services  for  the  homeless  mentally 


Clients:  Through  its  programs,  the  division  serves  children 
and  adults  who  have  mental  illness  and/or  drug 
or  alcohol  dependency.  On  an  annual  basis,  more 
than  12,000  Montanans  receive  services  through 
the  chemical  dependency  service  system;  more 
than  12,000  receive  mental  health  services 
provided  or  funded  by  the  Addictive  and  Mental 
Disorders  Division. 
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DIVISION  PROGRAM  SUMMARY 


Budget: 

Funding: 

Staffing  and  Bureaus: 


The  total  division  budget  for  fiscal  year  1996  is 
$64.5  million. 

The  division  budget  is  32.5%  federal  funds,  62% 
general  funds  and  5.5%  alcohol  tax  revenues. 

A  total  of  677  staff  are  employed  by  the  Addictive 
and  Mental  Disorders  Division: 

Helena  Central  Office:  19 

Montana  State  Hospital:  485 

Montana  Chemical  Dependency  Center:  43 

Montana  Mental  Health  Nursing  Care  Center:    130 

In  addition  to  its  facilities,  the  division  has  three 
bureaus:  Operations;  Managed  Care;  and 
Treatment  &  Prevention  Bureau. 


Field  Locations: 


MONTANA  MENTAL  HEALTH  NURSING  CARE  CENTER 

800  Casino  Creek  Drive 

Lewistown,  MT   59457-3360 

Ron  Balas,  Superintendent 

Phone:   (406)  538-7451 

FAX:      (406)  538-2863 

MONTANA  CHEMICAL  DEPENDENCY  CENTER 

2500  Continental  Drive 

Butte,  MT   59701 

Roland  Mena,  Program  Director 

Phone:  (406)  496-5400 

FAX:  (406)  496-5437 

MONTANA  STATE  HOSPITAL 

Warm  Springs,  MT   59756-9999 

Keith  Wilson,  Administrative  &  Support  Services  Director 

Ed  Amberg,  Quality  Assurance  Director 

Dr.  Carl  Keener,  Medical  Director 

Phone:   (406)693-7000 

FAX:      (406)  693-7023 
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KEY  PERSONNEL 


JOE  MATHEWS 

Administrator, 

Disability  Services  Division 


Location:        111  North  Sanders,  Helena,  MT  59620 


Mailing  address: 

P.O.  Box  4210,  Helena,  MT  59604-4210 

Telephone: 

(406)  444-2591 

TDD: 

(406)  444-2590 

Fax: 

(406)  444-3632 

E-Mail  address: 

jmathews@mt  .gov 

Joe  Mathews  was  appointed  administrator  of  the 
Disability  Services  Division  in  December  1995. 
Joe  is  responsible  for  statewide  supervision  and 
direction  of  services  to  Montana  citizens  with 
disabilities. 

Prior  to  his  current  appointment,  Joe  was  the 
administrator  of  the  Rehabilitative/Visual  Services 
Division  in  the  Department  of  Social  and 
Rehabilitation  Services  since  September  1990. 
Previously,  Joe  was  a  district  supervisor  in  the 
Great  Falls  District  Office.  He  has  worked  as  a 
rehabilitation  counselor  and  administrator  and  has 
more  than  22  years  experience  as  a  state 
employee  providing  services  to  Montanans  with 
disabilities. 

Joe  earned  his  bachelor's  degree  in  education 
from  Eastern  Montana  College  in  1972,  and  his 
masters  degree  in  rehabilitation  counseling  from 
Eastern  Montana  College  in  1974. 

Joe  is  active  in  a  number  of  disability 
organizations.  He  was  honored  with  an  Award  of 
Excellence  from  Eastern  Montana  College  for 
outstanding  services  to  citizens  with  disabilities 
in  1993.  In  1986,  he  received  the  President's 
Award  from  the  Montana  Association  for 
Rehabilitation  for  outstanding  service  to 
Montanans  with  disabilities. 
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DIVISION  PROGRAM  SUMMARY 


DISABILITY  SERVICES 
DIVISION 


Administrator:       Joe  Mathews 


Location:        111  North  Sanders,  Helena,  MT  59620 


Mailing  Address:        P.O.  Box  4210,  Helena,  MT  59604-4210 


Telephone:        (406)  444-2590 


TDD:       (406)  444-2590 


Fax:       (406)  444-3632 


Purpose: 


Services: 


Federal  Programs: 


The  Division  of  Disability  Services  is  responsible 
for  coordinating,  developing  and  implementing 
comprehensive  programs  to  assist  Montanans 
with  disabilities  with  activities  of  daily  living, 
community  based  services,  and  coordinated 
programs  of  habilitation,  rehabilitation  and 
independent  living. 

The  division  provides  or  contracts  for  a  wide 
variety  of  services  like  institutional  care,  residential 
services,  home-based  services  to  families,  case 
management  and  a  variety  of  employment 
outcome  related  services  including:  counseling 
and  guidance,  career  training,  transportation, 
adaptive  equipment,  orientation  and  mobility 
services  to  the  blind,  rehabilitation  teaching 
services  to  the  blind,  independent  living  services, 
medical  services,  job  placement  and  supported 
employment.  Disability  Services  also  has  the 
responsibility  of  medical  adjudication  of  all  claims 
for  Social  Security  Disability  and  Supplemental 
Security  Income. 

Almost  all  of  the  division's  programs  receive 
funding  from  both  the  federal  and  the  state 
government.  The  Disability  Determination  Unit 
is  100%  federally  funded  and  handles  adjudication 
procedures  for  Social  Security  Disability  and 
Supplemental  claims. 


DIVISION  PROGRAM  SUMMARY 


Clients:  The  Disability  Services  Division  serves  Montanans 
with  disabilities  of  all  ages.  This  includes:  persons 
with  developmental  disabilities;  persons  who  are 
blind  or  visually  impaired;  persons  who  are  deaf 
or  hearing  impaired;  persons  with  physical  and 
mental  disabilities;  persons  with  traumatic  brain 
injuries;  and  a  wide  variety  of  other  disabling 
conditions.  The  services  of  this  division  will 
impact  approximately  9700  persons  per  year. 

Budget:  Utilizing  a  mixture  of  state  and  federal  funding 
sources,  the  division  budget  for  fiscal  year  1996 
is  approximately  $77  million. 

Funding:  Funding  for  the  Disability  Services  Division  is  a 
complicated  mixture  of  federal  and  state  funds. 
The  Disability  Determination  Unit  is  totally  funded 
by  the  federal  government.  Eastmont  Human 
Services  Center  and  the  Montana  Development 
Center  are  funded  initially  by  general  fund; 
however,  they  receive  Medicaid  reimbursement 
for  a  number  of  services.  Vocational  Rehabilitation 
is  funded  with  approximately  80°o  federal  dollars 
and  20%  state  matching  dollars,  and  the 
Developmental  Disabilities  program  is  funded  with 
approximately  60%  federal  dollars  and  40%  state 
dollars. 


Staffing  and  Bureaus: 


The  work  of  the  division  is  accomplished  by  665 
staff  members  located  in  a  variety  of  communities 
across  Montana.  Personnel  location  is  as  follows: 


Montana  Developmental  Center/Boulder:  352 
Eastmont  Human  Services  Center/Glendive:  107 
Developmental  Disabilities:  76 

Vocational  Rehabilitation;  90 

Disability  Determination:  38 


32 


DIVISION  PROGRAM  SUMMARY 


Two  programs  within  the  division  have  bureaus: 
The  Vocational  Rehabilitation  program  has  a  Field 
Services  Bureau  and  Program  Support  Bureau,  as 
well  as  the  Disability  Determination  Bureau.  The 
Developmental  Disabilities  program  has  a  Field 
Services  Bureau  and  Management  Operations 
Bureau. 


Field  Locations: 


MOIMTAIMA  VOCATIONAL 

REHABILITATION 

PROGRAM 


DEVELOPMENTAL 

DISABILITIES 

PROGRAM 


BILLINGS 


1211  Grand  Avenue 
Billings,  MT   59102 
(406)  248-4801  (V/TDD) 
FAX  (406)  245-2456 


1211  Grand  Avenue 
Billings,  MT   59102 
(406)  248-4801 
FAX  (406)  245-2456 


BOZEMAN 


202  South  Black 
Bozeman,  MT  59715 
(406)  587-0601 
FAX  (406)  587-7863 


P.O.  Box  3066 
321  E  Main   *424 
Bozeman,  MT   59772 
(406)  587-6066 


BUTTE 


700  Casey  St  Suite  B 
East  Entrance 
Butte,  MT   59701 
(406)  496-4925  (V/TDD) 
(406)  782-8728 


700  Casey  St  Suite  A 
East  Entrance 
Butte,  MT   59701 
(406)  496-4922 
FAX  (406)  782-8728 


GREAT  FALLS 


1818  10th  Avenue  S 
Suite  5 

Great  Falls,  MT   59405 
(406)  454-6060 
FAX  (406)  454-6084 
TDD  (406)  454-6080 


1814  10th  Avenue  S 
Suite  lOB 

Great  Falls,  MT  59405 
(406)  454-6085 
FAX  (406)  454-6084 
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HAVRE 


135  Third  Avenue 
Suite  D 

Bank  of  Montana  BIdg 
Havre,  MT   59501 
(406)  265-6933 
FAX  (406)  265-9271 


135  Third  Avenue 
Suite  G 

Bank  of  Montana  BIdg 
Havre,  MT   59501 
(406)  265-9271 
FAX  (406)  265-9271 


HELENA 


3075  N  Montana  Ave. 
Rm  106 

Helena,  MT  59601 
(406)  444-1710  (V/TDD) 
FAX  (406)  444-1751 


3075  N  Montana  Av. 
Helena,  MT   59601 
(406)  444-1714 
FAX  (406)  444-0826 


KALISPELL 
RO.  Box  2357  Box  59903-2357 

2282  Hwy  93  S  Kalispell,  MT   59901 

Kalispell,  MT   59901  (406)  755-5409 

(406)  755-5408 
FAX  (406)  257-5423  FAX  (406)  257-5423 


MILES  CITY 


708  Palmer 
Miles  City,  MT   59301 
(406)  232-0583  (V/TDD) 
FAX  (406)  232-6755 


Box  472 

Miles  City,  MT   59301 
(406)  232-2595 
FAX  (406)  232-6755 


MISSOULA 


1610  S  3rd  W,  Suite  110 
Missoula,  MT  59801 
(406)  329-5400  (VADD) 
FAX  (406)  329-5420 


1610  S  3rd  W,  Suite  202 
Missoula,  MT   59801 
(406)  329-5415 
FAX  (406)  329-5420 


WARM  SPRINGS 
Montana  State  Hospital 
Drawer  0 

Warm  Springs,  MT   59756 
(406)  693-7158 


GLASGOW 

Box  472 

Glasgow,  Mt   59230 
(406)  228-8264 
FAX  (406)  228-8264 
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MONTANA  DEVELOPMENTAL  CENTER 

Jennifer  Pryor,  Superintendent 

PO  Box  87 

Boulder,  MT   59632-0087 

(406)  225-4411 

FAX  (406)  225-4414 

EASTMONT  HUMAN  SERVICES  CENTER 

Sylvia  Hammer,  Superintendent 

700  E  Little  Street 

Glendive,  MT   59330 

(406)  365-6001 

FAX  (406)  365-8647 
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KEY  PERSONNEL 


Nancy  Ellery 

Administrator, 

Health  Policy  and  Services  Division 


Location:        1400  Broadway.  Helena,  MT  59620 


Mailing  address:        P.  O.  Box  202951,  Helena,  MT   59604 


Telephone:       (406)  444-4141 


Fax:       (406)  444-1861 


E-Mail  address:       neliery@mt  .gov 


Nancy  Ellery  was  selected  as  the  administrator  of 
the  new  Health  Policy  and  Services  Division  in 
December  1995.  In  that  role,  she  provides  state 
leadership  in  the  planning  and  implementation 
of  state  health  policy.  Prior  to  her  current 
appointment,  Nancy  served  as  the  administrator 
of  the  Medicaid  Services  Division  of  the 
Department  of  Social  and  Rehabilitation  Services 
since  November  1989. 

Previously,  Nancy  was  an  administrative  officer 
for  Montana's  Medicaid  Bureau.  Before  moving 
to  Montana  in  1985,  she  served  as  a  program 
administrator  for  Florida's  Medicaid  program. 
Nancy  has  had  over  25  years  of  experience  at  the 
state  and  county  level  in  administering  public  and 
medical  assistance  programs. 

Nancy  received  a  bachelor's  degree  in  sociology 
from  the  University  of  Florida  in  1970,  and 
completed  post  graduate  studies  in  public 
administration  at  Florida  Atlantic  University  and 
Florida  State  University.  She  is  actively  involved 
in  health  care  reform  and  serves  on  a  number  of 
state  advisory  boards.  Since  1990,  she  has  been 
included  in  Health  Care  WOO,  a  guide  to  the  1000 
individuals  having  the  most  influence  on  the 
nation's  health  care  policy. 
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DIVISION  PROGRAM  SUMMARY 


HEALTH  POLICY 

AND  SERVICES  DIVISION 


Administrator: 

Nancy  Ellery 

Location: 

1400  Broadway,  Helena,  MT  59620 

Mailing  Address: 

P.O.  Box  202951,  Helena,  MT   59604 

Telephone: 

(406)  444-4540 

Fax: 

(406)  444-1861 

Purpose: 


Services: 


Federal  Programs: 


The  Health  Policy  and  Services  (HPS)  Division  is 
responsible  for  the  planning  and  implementation 
of  statewide  health  policy.  The  mission  of  the 
division  is  to  improve  and  protect  the  health  of 
Montanans.  The  division  administers  public 
health  programs  and  the  acute  and  primary  care 
components  of  the  Medicaid  program. 

The  Health  Policy  and  Services  Division  provides 
a  wide  range  of  preventive,  primary,  acute  care 
and  public  health  services  to  individuals  and 
communities.  Services  are  provided  by  a  wide 
range  of  private  and  public  providers  including 
physicians,  public  health  departments,  clinics  and 
hospitals.  Over  8000  providers  are  enrolled  in 
the  Medicaid  Program.  The  division  also  contracts 
with  over  500  private  non-profit  providers  for  the 
delivery  of  health  care  services. 

The  Health  Policy  and  Services  Division 
administers  a  number  of  federal  programs  in 
Montana  including  the  following; 

■  Medicaid  is  governed  by  Title  XIX  of  the 
Social  Security  Act  and  requires  the  provision 
of  health  care  for  low-income  Montanans.  It 
also  provides  health  care  for  people  with 
disabilities;  those  who  need  long-term  care; 
and  helps  the  low-income  elderly  fill  the  gaps 
in  the  limited  Medicare  benefit. 


DIVISION  PROGRAM  SUMMARY 


MCH  Block  Grant  provides  funds  for  state 
and  local  programs  dealing  with  services  to 
families  and  the  community.  The  block  grant 
requires  a  $3  match  of  state  or  local  funds  for 
every  $4  spent  from  the  grant.  Covered 
services  include  children's  special  health, 
family  planning,  WIC,  preschool  and  school 
health,  and  the  perinatal  and  infant  program  , 
including  the  MIAMI  project. 

Other  federal  block  grants  also  provide 
funds  for  a  variety  of  programs  focused  on 
assessing,  planning,  implementing  and 
evaluating  actions  to  prevent  disease  and 
promote  healthy  behavior.  Programs  include 
immunizations,  AIDS/STD,  communicable 
disease,  chronic  disease  and  health  promotion. 

The  Health  Systems  Bureau  includes  health 
assessment  and  resource  development 
activities,  including  certificate  of  need  and  the 
office  of  primary  care.  The  bureau  also 
manages  the  state  level  functions  for 
Montana's  emergency  medical  services  (EMS) 
system.  The  EMS  Program  maintains  and 
leads  the  implementation  of  a  state  emergency 
medical  systems  plan  and  state  trauma  plan. 
Specific  activities  include  administration  of  the 
state's  training  and  testing  program  for 
certification  of  emergency  medical  personnel, 
ambulance  licensing,  injury  prevention  and 
control  coordination,  and  maintenance  of  a 
trauma  registry. 

Food  and  Consumer  Safety  provides  state 
level  services  and  training  and  support  for 
sanitarians  providing  environmental  health 
services  through  city  and  county  health 
departments.  The  program  has  responsibility 
for  inspection  and  licensing  of  food  service, 
public  accommodations  and  related  public 
facilities.  The  program  also  provides 
inspections,  technical  assistance  and  public 
education  on  a  range  of  environmental  health 
issues  including  vector  control,  food  and  water 
safety,  infectious  disease  prevention  and 
product  safety. 
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DIVISION  PROGRAM  SUMMARY 


Clients:  The  Health  Policy  and  Services  Division  serves 
Montanans  in  need  of  health  care.  To  be  eligible 
for  Medicaid,  individuals  must  meet  income  and 
resource  guidelines  and  be  included  in  a  family 
with  dependent  children  or  be  determined  by  SSI 
to  be  elderly  or  disabled.  The  Medicaid  program 
served  more  than  41,000  children  and  50,000 
adults  in  Montana  in  fiscal  year  1994.  Public 
health  programs,  through  local  providers,  provided 
services  to  193,800  clients.  These  services  range 
from  single  encounters,  such  as  immunizations, 
to  more  compreherisive  services  like  reproductive 
health. 

Budget:  The  Health  Policy  and  Services  Division  budget 
for  fiscal  year  1996  is  approximately  $250  million. 
(Approximately  $17  million  of  this  budget  is  for 
the  public  health  programs). 


Funding: 


Staffing  and  Bureaus: 


Funding  for  the  Health  Policy  and  Services 
Division  is  a  complicated  mixture  of  federal,  state 
and  county  funds.  The  Medicaid  portion  of  the 
program  is  jointly  funded  by  the  state  and  federal 
government.  Federal  dollars  will  support  70%  of 
Medicaid  service  expenditures  and  50%  of 
Medicaid  administrative  costs  in  fiscal  year  1996. 
Public  health  funding  is  approximately  10%  state 
funds  and  90%  federal  grants  and  contracts. 

The  work  of  the  Health  Policy  and  Services 
Division  is  accomplished  through  116  staff 
members.  All  but  one  of  the  staff  is  located  in 
Helena.   Its  five  bureaus  are: 

■  Financial  Operations  &  Support  Services 

■  Health  Systems 

■  Family  &  Community  Health 

■  Medicaid  Services 

■  Communicable  Disease  Control  &  Prevention 
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KEY  PERSONNEL 


HANK  HUDSON 

Administrator, 

Child  and  Family  Services  Division 


Location: 

1400  Broadway,  Helena,  MT  59620 

Mailing  Address: 

P.O.  Box  8005,  Helena,  MT  59604-8005 

Telephone: 

(406)  444-5901 

Fax: 

(406)  444-2547 

E-Mail  Address: 

hhudson@mt.gov 

Hank  Hudson  was  nanned  administrator  of  the  Child 
and  Family  Services  Division  in  December  1995. 
Hank  is  responsible  for  the  day-to-day  operations 
of  division  staff  who  administer  a  multitude  of 
programs  and  services,  including:  child  protection 
services,  day  care,  foster  care,  adoption,  domestic 
violence  prevention,  welfare  reform,  Medicaid 
eligibility,  employment  and  training  programs,  food 
stamps,  and  low-income  energy  assistance. 

Prior  to  his  current  position.  Hank  was  appointed 
by  Governor  Marc  Racicot  in  January  1993  to  serve 
as  the  director  of  the  Department  of  Family 
Services.  As  director,  he  was  responsible  for 
reorganizing  the  department  and  creating  a  mission 
to  strengthen  programs  that  support  families.  He 
worked  successfully  with  communities  and 
providers  to  develop  prevention  programs  to  help 
at-risk  Montana  families  nurture  and  provide  for 
their  children. 

Hank  received  a  bachelor's  degree  in  social  science 
and  secondary  education  from  the  University  of 
Oregon  in  1973.  He  earned  his  master's  in 
secondary  education  from  Southern  Oregon  State 
College  in  1979,  and  a  master's  of  public 
administration  from  Montana  State  University  in 
1984. 

Hank  was  named  Outstanding  Student  in  the 
Masters  of  Public  Administration  Program  in  1984, 
and  that  same  year  was  selected  for  a  Presidential 
Management  Internship  in  Washington,  D.C.  with 
the  National  Aeronautics  and  Space  Administration. 
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DIVISION  PROGRAM  SUMMARY 


CHILD  AND  FAMILY 
SERVICES  DIVISION 


A  dministra  tor: 

Hank  Hudson 

Location: 

1400  Broadway,  Helena,  MT  59620 

Mailing  address: 

P.O.  Box  8005,  Helena,  MT  59604-8005 

Telephone: 

(406)  444-5900 

Fax: 

(406)  444-2547 

Purpose:  The  Child  and  Family  Services  Division 
administers  a  variety  of  programs  that  help  protect 
vulnerable  children,  youth  and  adults  who  suffer 
from  poverty,  abuse  or  neglect.  The  division  works 
closely  with  communities  and  providers  to  enable 
families  to  become  self-sufficient  and  increase 
their  ability  to  nurture  and  provide  for  their 
children.  The  division  is  also  responsible  for 
implementing  Montana's  welfare  reform  project, 
"Families  Achieving  Independence  in  Montana" 
(FAIM). 

Services:  The  Child  and  Family  Services  Division 
administers  the  following  services/programs  to 
Montana  families:  child  protection,  child  care, 
foster  care,  adoption,  family  preservation  and 
support,  domestic  violence  prevention,  refugee 
assistance,  AFDC/welfare  reform,  Medicaid 
eligibility  determination,  employment  and  training 
programs,  food  stamps,  low-income  energy 
assistance,  food  and  commodities  distribution, 
and  child  and  adult  food  programs. 


DIVISION  PROGRAM  SUMMARY 


Federal  Programs: 


The  Child  and  Family  Services  Division 
administers  a  number  of  federal  programs  in 
Montana: 


AFDC  provides  payments  to  low-income 
families  and  children  who  meet  income  and 
resource  eligibility  standards. 
AFDC  Day  Care  benefits  provide  child  care 
to  AFDC  families  that  are  in  training  or 
participating  in  a  jobs  program. 
At-Risk  Day  Care   benefits   low-income 
parents  who  are  eligible  or  at-risk  of  becoming 
eligible  for  AFDC. 

Job  Opportunities  and  Basic  Skills  (JOBS) 
program  helps  AFDC  recipients  by  providing 
job  training  and  employment  preparation 
activities. 

Food  Stamp  Job  Search  is  a  mandatory 
employment  search  activity  for  food  stamp 
recipients  who  are  not  eligible  for  the  JOBS 
program. 

The  Low-Income  Energy  Assistance 
Program  (LIEAP)  provides  heating  assistance 
to  low-income  people. 

The  Weatherization  Program  funds 
installation  of  weatherization  materials  to 
reduce  heating  costs  for  low-income 
individuals. 

The  Community  Services  Block  Grant 
funds  local  projects  to  ameliorate  the  causes 
of  poverty. 

The  Homeless  Grant  is  passed  through  to 
shelters  and  Human  Resource  Development 
Councils  to  provide  lodging  for  individuals  and 
families  who  are  without  housing  or  at  risk  of 
being  without  shelter. 
The  Food  Stamp  Outreach  program  informs 
low-income  people  about  food  stamps. 
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Foster  care  benefits  include  family  foster  care, 
group  homes,  shelter  care,  some  family-based 
services,  and  non-Medicaid  residential 
treatment  for  families  with  children  who  are  at 
imminent  risk  of  removal  due  to  abuse  or 
neglect.  These  benefits  are  funded  by  a  mix 
of  state,  county,  third-party  reimbursements  and 
federal  funds. 

Residential  psychiatric  treatment  and 
therapeutic  group  homes  represent  a  federal 
Medicaid  benefit  to  those  who  qualify. 
Subsidized  adoption  promotes  adoption  of 
children  with  physical  and/or  mental 
handicaps. 

Independent  living  assists  foster  care 
children  age  16  or  older  in  making  the  transition 
from  foster  care  to  independent  living. 
Family  preservation  and  support  programs 
provide  services  to  prevent  out-of-home 
placement  of  children. 

The  Child  Abuse  and  Neglect  Grant 
supports  contracts  for  education  and 
information  dissemination  about  physical  and 
sexual  abuse  of  children. 
Domestic  violence  grants  are  passed 
through  to  non-profit  organizations  for  safe 
homes,  a  24-hour  crisis  line,  and  public 
awareness  and  education  programs. 
The  Refugee  Grant  provides  services  to  Indo- 
Chinese  refugees. 

The  Children's  Justice  Act  provides  funds 
to  improve  the  investigation,  prosecution  and 
handling  of  sexual  abuse  cases  in  a  manner 
that  will  limit  further  trauma  to  victims. 
The  Child  Nutrition  Grant  provides  nutritious 
meals  to  children  enrolled  in  participating  child 
care  facilities  through  the  Child  Nutrition 
Program. 
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Recipients:       During  fiscal  year  1995,  the  division  provided 
services  to  the  following  recipients: 

■  AFDC:   monthly  average  of  11,600  cases; 

■  Food  Stamps:   monthly  average  of  28,100 
cases; 

■  AFDC-related  Medicaid:   57,300  monthly 
eligibility  units; 

■  Low-Income  Energy  Assistance:    21,700 
total  cases; 

■  JOBS:   monthly  average  of  2,358  recipients; 

■  Food  distribution:    194,000  total  recipients; 

■  Child  and  Adult  Food  Program:    12,509 
average  daily  attendance; 

■  Adoption  subsidies:   386  total  children; 

■  Child  care:   monthly  average  of  2,500 
children  (July  -  October); 

■  Family  preservation:   3,067  total  children; 

■  Out-of-home  placements:   3,611  total 
children; 

■  Protective  services:   total  investigations 
involved  13,785;  and 

■  Domestic  violence  prevention:    7,000 
total  recipients. 


Budget: 


(Some  of  the  above  data  contain  counts  that  are 
duplicated  within  and  across  service  areas). 

The  total  funding  for  fiscal  year  1996  is  $144 
million. 


Funding:  Funding  for  the  Child  and  Family  Services  Division 
is  a  mix  of  state  general  fund,  state  special 
revenue,  and  federal  funds.  State  special  revenue 
represents  county  funds  (property  tax  revenues) 
and  third  party  reimbursements.  Third  party 
reimbursements  are  payments  and  contributions 
from  parents,  federal   programs  and  private 
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insurance.  Third  party  reimbursements  offset  the 
general  fund,  county  funds  and  federal  funds 
according  to  the  funding  split  of  benefit  payments 
eligible  for  third  party  reimbursements. 


Staffing  and  Bureaus: 


The  work  of  the  division  is  accomplished  by  790 
employees.  Ten  percent  are  located  in  Helena; 
90%  are  located  in  the  field.  At  present,  the 
process  of  structuring  the  field  is  occurring  within 
the  division  to  meet  the  needs  of  the  new  agency. 
Its  five  bureaus  are: 


Public  Assistance 

Intergovernmental  Human  Services 
Program  Management 
Operation  &  Fiscal  Services 
Family  Services 


CHILD  AND  FAMILY  SERVICES  DIVISION 
REGIONAL  OFFICES 


SOUTH  CENTRAL  REGIONAL  OFFICE 
Betty  Petek,  Regional  Administrator 


1211  Grand  Avenue 
Billings,  MT  59102 
Phone;  (406)  252-5601 
FAX;   (406)  252-9021 


County  Offices; 
Big  Horn; 
Carbon; 
Fergus; 
Musselshell: 
Stillwater; 
Sweet  Grass; 
Yellowstone; 


Hardin 

Red  Lodge 

Lewistown 

Roundup 

Columbus 

Big  Timber 

Billings 
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SOUTHWESTERN  REGIONAL  OFFICE 
Kathy  Ostrander,  Regional  Administrator 


WESTERN  REGIONAL  OFFICE 
Warren  Wright,  Regional  Administrator 


P.O.  Box  817 
Helena,  MT   59624 
Phone;  (406)  444-2030 
FAX:   (406)444-1681 

County  Offices: 
Beaverhead: 
Broadwater: 
Butte/SilverBow: 
Deer  Lodge: 
Gallatin: 
Jefferson: 
Lewis  &  Clark: 
Madison: 
Park: 
Powell: 

610  Woody  Street 
Missoula,  MT   59802 
Phone:  (406)  523-4100 
FAX:   (406)  523-4150 


Dillon 

Town  send 

Butte 

Anaconda 

Bozeman 

Boulder 

Helena 

Dillon 

Livingston 

Deer  Lodge 


NORTH  CENTRAL  REGIONAL  OFFICE 
Dave  Bennetts,  Regional  Administrator 


District  Offices: 

Flathead: 

Kalispell 

Missoula: 

Missoula 

County  Offices: 

Flathead: 

Kalispell 

Lake: 

Poison 

Lincoln: 

Libby 

Mineral: 

Superior 

Missoula: 

Missoula 

Ravalli: 

Hamilton 

Sanders: 

Thompson  Falls 

2300  12th  Avenue  South 

.  Suite  106 

Great  Falls,  MT  59405 

Phone:   (406)  727-7746 

FAX:   (406)  761-8663 

County  Offices: 

Blaine: 

Chinook 

Cascade: 

Great  Falls 

Chouteau: 

Fort  Benton 

Glacier: 

Cut  Bank 

Hill: 

Havre 

Liberty 

Chester 

Pondera: 

Conrad 

Teton: 

Choteau 

Toole: 

Shelby 
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EASTERN  REGIONAL  OFFICE 
Shirley  Tiernan,  Regional  Administrator 


708  Palmer 

P.O.  Box  880 

Miles  City,  MT  59301 

Phone:   (406)  232-1385 

FAX:   (406)  232-6755 


District  Offices: 
Miles  City 
Sidney 

County  Offices: 
Carter: 
Custer: 
Daniels: 
Dawson: 
Fallon: 
McCone: 
Phillips: 
Prairie: 
Richland: 
Roosevelt: 
Rosebud: 
Sheridan: 
Treasure: 
Valley: 
Wibaux: 


Baker 

Miles  City 

Plentywood 

Glendive 

Bal<er 

Sidney 

IVIalta 

Glendive 

Sidney 

Wolf  Point 

Forsyth 

Plentywood 

Forsyth 

Glasgow 

Baker 


Beaverhead 


Big  Horn 


CHILD  AND  FAMILY  SERVICES  DIVISION 
COUNTY  OFFICES  OF  HUMAN  SERVICES 
AND  THEIR  DIRECTORS: 

James  Fay 
2  South  Pacific,  CL9 
Dillon,  MT   59725 
Phone:  (406)  683-2142 
FAX:       (406)  683-5776 

Jean  Kukes 

809  Custer  Avenue,  Box  426 
Hardin,  MT   59034 
Phone:  (406)  665-1907 
FAX:      (406)  665-1025 
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Blaine       Tim  Whitney 

Courthouse  Annex,  Box  1088 
Chinook,  iVIT   59523 
Phone:  (406)  357-2276 
FAX:      (406)  357-2199 


Broadwater 


Carbon 


Carter 


Cascade 


Choteau 


Juanita  Mallo 
124  North  Cedar 
Townsend,  MT   59644 
Phone:  (406)  266-3157 
FAX:      (406)  266-3674 

Mary  Newman 

206  North  Broadway 

Box  670 

Red  Lodge,  MT  59068 

Phone:  (406)  446-1302 

FAX:  (406)  446-2640 

Betty  Mueller 

10  West  Fallon  Avenue 

Box  759 

Baker,  MT   59313 

Phone:  (406)  778-2883 

FAX:      (406)  778-2815 

George  Shanley 

Box  1546 

1601  2nd  Avenue  North 

Great  Falls,  MT   59403 

Phone:  (406)  761-6605 

FAX:      (406)  453-8941 

Tim  Whitney 

1020  13th  Street 

Box  459 

Fort  Benton,  MT   59442 

Phone:  (406)  622-5432 

FAX:      (406)  622-3848 


Custer       Sue  Matthews 

1010  Mam  Street 
Courthouse  Bsmt 
Miles  City,  MT   59301 
Phone:  (406)  232-7800 
FAX:      (406)  232-7477 
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Daniels       J  T  Brownlee 

Courthouse  Building 
Wolf  Point,  MT   59201 
Phone:  (406)  653-1210 
FAX:      (406)  653-2057 


Dawson 


Deer  Lodge 


Joan  Brenner 
207  West  Bell 
Glendive,  MT   59330 
Phone:  (406)  365-4314 
FAX:      (406)  365-5917 

Patty  Guiberson 
307  East  Park 
Room  305 

Anaconda,  MT  59711 
Phone:  (406)  563-3448 
FAX:      (406)  563-7279 


Fallon       Betty  Mueller 

10  West  Fallon  Avenue 
Box  759 

Baker,  MT   59313 
Phone:  (406)  778-2883 
FAX:      (406)  778-2815 

Fergus:       Boni  Braunbeck 

300  1st  Avenue  North 
Suite  201 

Lewistown,  MT   59457 
Phone:  (406)  538-7468 
FAX:      (406)  538-8419 

Flathead       John  Rulon  Gardner 
2282  Highway  93  So 
Box  1096 

Kalispell,  MT   59901 
Phone:  (406)  755-1515 
FAX:      (406)  257-5423 

Gallatin       Joan  Davies 
Courthouse 
Room  300 
Bozeman,  MT  59715 
Phone:  (406)  582-3010 
FAX:      (406)  582-3003 


49 


DIVISION  PROGRAM  SUMMARY 


Garfield       Sue  Matthews 

1010  Main  Street 
Courthouse  Bsmt 
Miles  City.  MT   59301 
Phone:  (406)  232-7800 
FAX:      (406)  232-7477 

Glacier       Eva  Burney 
1210  E  Main 
Courthouse 
Cut  Bank.  MT   59427 
Phone:  (406)  873-4113 
FAX:     (406)  873-4706 


Golden  Valley 


Boni  Braunbeck 

300  1st  Avenue  North 

Suite  201 

Lewistown.  MT   59457 

Phone:  (406)  538-7468 

FAX:     (406)  538-8419 


Granite       Patty  Guiberson 
307  East  Park 
Room  305 

Anaconda.  MT   59711 
Phone:  (406)  563-3448 
FAX:     (406)  563-7279 

Hill       Tim  Whitney 
Courthouse 
302  4th  Avenue 
Havre.  MT   59501 
Phone:  (406)  265-4348 
FAX:      (406)  265-6919 


Jefferson 


Jim  Fay 

Courthouse  Annex 
P  0  Box  836 
Boulder.  MT   59632 
Phone:  (406)  225-4251 
FAX:     (406)  225-3327 
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Judith  Basin 


Boni  Braunbeck 

300  1st  Avenue  North 

Suite  201 

Lewistown,  MT   59457 

Phone:  (406)  566-2277 

FAX:     (406)  538-8419 


Lake       Marilyn  Becker 
8th  and  Main 
P  O  Box  847 
Poison,  MT   59860 
Phone:  (406)  883-7820 
FAX:      (406)  883-5320 


Lewis  £r  Clark 


Jim  Greer 

Box  5029 

3075  North  Montana 

Helena,  MT   59604 

Phone:  (406)  444-1700 

FAX:      (406)  444-1751 


Liberty       Tim  Whitney 
Courthouse 
302  4th  Avenue 
Havre.  MT   59501 
Phone:  (406)  265-4348 
FAX:      (406)  265-6919 

Lincoln       Susan  Gosney 

117  Commerce  Way 
Libby.  MT   59923 
Phone:  (406)  293-3791 
FAX:      (406)  293-5549 

Madison       Emery  Smith 
Courthouse 
P  O  Box  75 

Virginia  City,  MT  59755 
Phone:  (406)  843-5324 
FAX:      (406)  843-5325 


McCone       Sue  Matthews 

1010  Main  Street 
Courthouse  Bsmt 
Miles  City,  MT   59301 
Phone:  (406)  232-7800 
FAX:      (406)  232-7477 
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Meagher       Juanita  Mallo 

217  South  Main  Street 
Livingston,  MT   59047 
Phone:  (406)  222-8000 
FAX;      (406)  547-3388 

Mineral       Carole  Graham 
301  West  Alder 
Missoula,  MT   59802 
Phone:  (406)  523-4950 
FAX:      (406)  721-4527 

Missoula       Carole  Graham 
301  West  Alder 
Missoula,  MT   59802 
Phone:  (406)  523-4950 
FAX:      (406)  721-4527 


Musselshell 


Boni  Braunbeck 

300  1st  Avenue  North 

Suite  201 

Lewistown,  MT   59457 

Phone:  (406)  538-7468 

FAX:      (406)  323-2007 


Park       Juanita  Mallo 

217  South  Main  Street 
Livingston,  MT   59047 
Phone:  (406)  222-8000 
FAX:      (406)  222-5742 


Petroleum 


Boni  Braunbeck 

300  1st  Avenue  North 

Suite  201 

Lewistown,  MT   59457 

Phone:  (406)  538-7468 

FAX:      (406)  538-8419 


Phillips       Linda  Nybakken 
Courthouse 
501  Court  Sq,  Box  9 
Glasgow,  MT   59230 
Phone:  (406)  228-8221 
FAX:      (406)  654-2254 
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Pondera         Darlene  Miller 
Courthouse 
20  4th  Avenue  SW 
Conrad,  MT   59425 
Phone:  (406)  278-7681 
FAX:      (406)  278-3565 


Powder  River 


Sue  Matthews 
1010  Main  Street 
Courthouse  Bsmt 
Miles  City,  MT   59301 
Phone:  (406)  232-7800 
FAX:      (406)  232-7477 


Powell         Patty  Guiberson 
307  East  Park 
Room  305 

Anaconda,  MT   59711 
Phone:  (406)  563-3448 
FAX:      (406)  563-7279 

Prairie         Sue  Matthews 

1010  Main  Street 
Courthouse  Bsmt 
Miles  City,  MT   59301 
Phone:  (406)  232-7800 
FAX:      (406)  232-7477 

Ravalli         Mary  Loveridge 

310  North  3rd  Street 
Hamilton.  MT   59840 
Phone:  (406)  363-1944 
FAX:      (406)  363-2138 

Richland         Lena  Neer 

221  5th  Street  SW 
Sidney,  MT   59270 
Phone:  (406)  482-2282 
FAX:      (406)  482-2015 


Roosevelt 


J  T  Brownlee 
Courthouse  Building 
Wolf  Point,  MT   59201 
Phone:  (406)  653-1210 
FAX:      (406)  653-2057 
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Rosebud       Barb  Rolston 
P  0  Box  5016 
Forsyth.  MT   59327 
Phone:  (406)  356-2563 
FAX:      (406)  356-7166 

Sanders       Thome  Johnson 
Courthouse 
P  O  Box  519 

Thompson  Falls,  MT   59873 
Phone:  (406)  827-4395 
FAX:      (406)  827-4388 

Sheridan       J  T  Brownlee 

Courthouse  Building 
Wolf  Point,  MT   59201 
Phone:  (406)  653-1210 
FAX:      (406)  653-2057 


Silver  Bow 


James  Fay 
700  Casey  Street 
Butte,  MT   59701 
Phone:  (406)  496-4900 
FAX:      (406)  782-8728 


Stillwater 


Nancy  Ambrose 

34  North  4th  Street 

Box  928 

Columbus,  MT   59019 

Phone:  (406)  322-5331 

FAX:      (406)  322-4698 


Sweet  Grass 


Nancy  Ambrose 

34  North  4th  Street 

Box  928 

Columbus,  MT   59019 

Phone:  (406)  322-5331 

FAX:      (406)  322-4698 


Teton       Darlene  Miller 
Courthouse 
20  4th  Avenue  SW 
Conrad,  MT   59425 
Phone:  (406)  466-5721 
FAX:      (406)  466-2138 


54 


DIVISION  PROGRAM  SUMMARY 


Toole       Darlene  Miller 
Courthouse 
20  4th  Street  SW 
Conrad,  MT   59425 
Phone;  (406)  434-2371 
FAX:      (406)  434-2467 

Treasure       Barb  Rolston 
P  0  Box  5016 
Forsyth,  MT   59327 
Phone:  (406)  356-2563 
FAX:     (406)  356-7166 

Valley       Linda  Nybakken 
Courthouse 
501  Court  Sq,  Box  9 
Glasgow,  MT   59230 
Phone:  (406)  228-8221 
FAX:      (406)  228-4030 


Wheatland 


Boni  Braunbeck 
300  1  st  Ave  North 
Suite  201 

Lewistown,  MT   59457 
Phone:  (406)  538-7468 
FAX:      (406)  632-5654 


Wibaux       Betty  Mueller 

10  West  Fallon  Avenue 
Box  759 

Baker,  MT   59313 
Phone:  (406)  778-2883 
FAX:      (406)  778-2815 


Yellowstone 


Gary  Huffmaster 
111  North  31st  Street 
Billings,  MT   59101 
Phone:  (406)  256-6950 
FAX:      (406)  256-6996 
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MIKE  HANSHEW 

Administrator, 

Senior  and  Long-Term  Care  Division 


Location: 

111  North  Sanders,  Helena,  MT  59620 

Mailing  address: 

P.O.  Box  4210  Helena,  MT  59604 

Telephone: 

(406)  444-4209 

Fax: 

(406)  444-7743 

E-Mail  address: 

mhanshew@mt.gov 

Mike  Hanshew  has  served  as  administrator  of  the 
Senior  and  Long-Term  Care  Division  (SLTC)  since 
its  creation  in  December  of  1995  as  part  of  the 
reorganization  of  the  Department  of  Public  Health 
and  Human  Services.  Mike  is  responsible  for 
supervision  and  direction  of  state  funded  services 
to  senior  citizens  and  Montanans  with  physical 
disabilities. 

Prior  to  his  current  appointment,  Mike  served  as 
the  administrator  of  state  programs  for  people 
with  developmental  disabilities  and  as  a  bureau 
chief  in  both  the  Medicaid  and  Developmental 
Disabilities  Divisions  in  the  Department  of  Social 
and  Rehabilitation  Services.  Mike  has  more  than 
20  years  of  experience  as  a  state  employee  and 
private  contractor  in  human  services  in  Montana, 

He  received  his  bachelor's  degree  in  psychology 
from  Cleveland  State  University  in  1974. 
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SENIOR  AND 

LONG-TERM  CARE  DIVISION 


Administrator:        Mike  Hanshew 


Location:        111  North  Sanders,  Helena,  MT  59620 
Mailing  address:        P.O.  Box  4210  Helena,  MT  59604-4210 


Telephone:       (406)  444-4077 


Fax:        (406)  444-7743 


PURPOSE:  The  Senior  and  Long-Term  Care  Division  plans  and 
coordinates  the  delivery  of  publicly  funded  long- 
term  care  and  support  services  to  elderly 
Montanans  and  Montanans  with  physical  and 
other  disabilities. 

SERVICES:  The  Senior  and  Long-Term  Care  Division  provides 
or  makes  services  available  through  six  major 
programs: 

■  The  Office  On  Aging; 

■  The  State  Veterans'  Homes; 

■  Medicaid  Community  Services; 

■  Medicaid  Nursing  Facility  Services; 

■  Adult  Protective  Services; 

■  The  State  Supplemental  Payments  Program. 

The  Office  on  Aging  develops  the  State  Plan 
on  Aging  and  approves,  monitors,  assesses,  and 
reports  on  the  plans  and  service  delivery  programs 
established  by  the  11  Area  Agencies  on  Aging 
located  across  Montana.  Primary  services  for 
Montana's  elderly  through  these  11  Area  Agencies 
include  senior  centers,  congregate  meals,  home 
delivered  meals  (Meals  on  Wheels),  an  array  of 
health  and  health  supported  services, 
transportation,  homemaker  services,  home  chore 
services,  and  information,  referral  and  assistance 
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services.  The  Office  on  Aging  also  houses  the 
State  Long-Term  Care  Ombudsman  program. 
Elderly  Legal  Assistance  program,  Health 
Insurance  Counseling  and  Assistance  program, 
and  the  Pension  Counseling  program.  The  state 
Long-Term  Care  Ombudsman  is  the  advocate  for 
all  residents  of  long-term  care  facilities  (mainly 
nursing  homes  and  personal  care  homes). 
Ombudsmen  act  as  access  points  for  consumers 
by  providing  information  or  direct  assistance 
regarding  concerns  or  complaints  about  the 
health,  safety,  welfare  and  rights  of  residents.  The 
Elderly  Legal  Assistance  program  provides  training 
for  seniors,  family  members  and  others  on  elder 
law.  The  program  develops  pro  bono  and  local 
legal  services  referrals,  training  materials  and 
telephone  assistance  to  seniors  on  legal 
questions.  The  Health  Insurance  Counseling  and 
Assistance  (ICA)  program  is  a  statewide  program 
for  beneficiaries  relating  to  Medicare,  Medicaid, 
Medicare  supplemental  policies,  long-term  care 
insurance  and  other  health  insurance  benefit 
information.  The  Pension  Counseling  Program, 
for  people  of  all  ages,  focuses  on  six  major  life 
components:  personal  planning,  health  planning, 
social  planning,  housing,  financial  planning,  legal 
and  estate  planning,  including  Montana's  lien  law. 
This  program  helps  people  plan  for  their 
retirement     and     long-term     care     needs. 

The  State  Veterans'  Homes  Program  provides 
skilled  nursing  services  and  other  ancillary 
services  to  Montana's  elderly  veterans  in  two 
facilities.  The  Montana  Veterans'  Home  (90  beds) 
is  located  in  Columbia  Falls.  The  Eastern  Montana 
Veterans  Home  (80  beds)  is  in  Glendive.  The 
Columbia  Falls  facility  also  operates  a  60-bed 
domiciliary  personal  care  facility  approved  by  the 
Veterans'  Administration.  The  Montana  Veterans' 
Home  is  operated  by  division  staff.  The  division 
contracts  with  a  private  provider  for  the  services 
at  the  Eastern  Montana  Veterans'  home. 
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The  Medicaid  Community  Services  Program 

supplies  payment  for  the  following  types  of 
services  given  to  elderly  and  disabled  persons 
eligible  for  Medicaid:  personal  care  services  that 
provide  for  personal  care  attendants  to  assist 
people  with  daily  living  activities,  such  as 
dressing,  eating,  and  bathing;  home  health 
agency  services  that  supply  skilled  nursing 
services  or  home  health  aide  services  to  persons 
in  their  own  homes;  and  home  dialysis  attendant 
services  that  send  trained  attendants  to 
administer  treatment  services  at  home.  The 
program  also  provides  hospice  services  that  treat 
terminally  ill  persons  and  helps  them  and  their 
families  cope  with  death.  The  Home  and 
Community  Based  Services  Program,  (also 
referred  to  as  the  Waiver  Program),  contracts  with 
case  managers  in  local  communities  to  arrange 
for  an  array  of  in-home  services  to  enable  people 
in  need  of  care  to  avoid  a  hospital  or  long-term 
care  facility  stay. 

The  Medicaid  Nursing  Facility  Services 
Program  furnishes  payment  for  short  and  long- 
term  nursing  care  for  individuals  eligible  for 
Medicaid.  Nursing  facility  services  are  provided 
in  102  intermediate  and  skilled  nursing  facilities 
in  52  Montana  counties.  Sixty-two  percent  of 
nursing  facility  beds  are  funded  through  Medicaid . 
The  Medicaid  reimbursement  rate  set  by  the 
Medicaid  Nursing  Facilities  Program  is  a 
prospective  daily  rate  for  each  facility  and  is  based 
on  such  factors  as  property  costs,  direct  nursing 
staff,  degree  of  need  of  the  residents,  operating 
costs  and  an  incentive  factor.  The  reimbursement 
provided  by  the  Medicaid  Nursing  Facility  Services 
Program  assures  that  more  than  5,000  Medicaid 
eligible  elderly  and  disabled  Montanans  receive 
quality  nursing  facility  services  annually. 
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DMSIOIM  PROGRAM  SUMMARY 


The  Adult  Protective  Services  Program  is 

currently  located  in  two  DPHHS  divisions.  The 
Senior  and  Long-Term  Care  Division  develops 
policies  and  service  programs  for  the  Adult 
Protective  Services  (APS)  Program.  Field  staff 
from  the  Child  and  Family  Services  Division 
provide  the  adult  protective  services  across  the 
state.  Services  are  coordinated  through  an 
agreement  between  the  two  divisions.  The 
department  is  pursuing  a  long-  range  plan  to 
consolidate  all  APS  functions  in  the  Senior  and 
Long-Term  Care  Division. 

The  types  of  adult  protective  services  provided  or 
arranged  for  by  Child  and  Family  Services  Division 
field  staff  are:  investigation  of  referrals,  case 
counseling,  assistance  in  utilizing  family  and 
community  resources,  improving  current  living 
situations,  removing  persons  from  unsafe 
situations,  developing  and  protecting  a  person's 
financial  and  property  resources,  and  as  a  last 
resort,  seeking  protection  of  elderly  persons  or 
disabled  adults  by  obtaining  appropriate  legal 
intervention  through  the  courts. 


The  State  Supplemental  Payments  Program 

supplements  the  Social  Security  Supplemental 
Income  (SSI)  payments  to  SSI  eligible  individuals 
who  reside  in  designated  residential  care  facilities. 
The  amount  of  monthly  payment  varies  depending 
on  the  residential  care  facility.  Facilities  receiving 
State  Supplemental  payments  include: 
community  homes  for  persons  with 
developmental  disabilities;  group  homes  for  the 
severely  disabled;  group  homes  for  the  mentally 
disabled;  and  personal  care  homes.  In  addition, 
adults  and  children  residing  in  licensed  foster  care 
homes  and  persons  with  developmental 
disabilities  residing  in  transitional  living  programs 
receive  these  funds. 
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DIVISION  PROGRAM  SUMMARY 


Federal  Programs: 


Clients: 


The  Office  On  Aging  receives  federal  funds 
through  the  Older  Americans'  Act.  Federal  funds 
for  Medicaid  are  authorized  by  Title  XIX  of  the 
Social  Security  Act. 

The  Office  On  Aging  can  serve  any  of  the 
140,000+  elderly  Montanans  age  60  and  older. 
In  1995,  43,450  elderly  Montanans  received  some 
type  of  aging  service. 


The  Medicaid  In-Home  Services  Program  draws 
its  clients  from  those  Medicaid  eligible  persons 
who  would  need  to  be  placed  out  of  their  homes 
or  in  a  higher  level  of  care  without  these  services. 
Last  year,  the  In-Home  Services  Program  served 
approximately  3,402  elderly  or  disabled  persons. 

The  Nursing  Facility  Services  Program's  clients  are 
those  Medicaid  eligible  persons  whose  nursing 
facility  care  is  reimbursed  through  Medicaid.  In 
1995,  more  than  5,000  people  had  their  care  paid 
for  by  this  program. 

The  Adult  Protective  Services  Program  serves 
those  aged  (age  60  and  older)  and  disabled 
persons  who  are  at  risk  of  physical  or  mental  harm 
as  a  result  of  abuse,  sexual  abuse,  neglect,  and/ 
or  exploitation.  In  1995,  over  1,500  individuals 
received  some  type  of  adult  protective  service. 

The  State  Veterans'  Homes  Program  is  available 
to  the  approximately  100,000  Montana  veterans 
and  their  spouses.  Last  year,  the  two  state 
veterans'  homes  provided  skilled  nursing  care  to 
an  average  of  115  veterans  and  three  spouses 
daily.  The  domiciliary  at  Columbia  Falls  serves 
an  average  of  35  veterans  daily. 
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The  State  Supplemental  Payments  Program's 
client  base  in  1995  was  13,220  Montanans  eligible 
for  SSI;  an  average  of  1,045  people  out  of  this 
total  received  monthly  state  supplemental 
payments.  In  1995,  the  programs  now  in  the 
Senior  and  Long-Term  Care  Division  served  over 
54,560  (duplicated  count)  elderly  and  disabled 
Montanans. 


Budget: 
Funding: 


Field  Locations: 


The  annual  budget  of  the  Senior  and  Long-Term 
Care  Division  is  about  $150  million  per  year. 

The  largest  source  of  SLTC  funding  is  the  federal 
Medicaid  program.  The  federal  government  pays 
approximately  70%  of  Medicaid  expenditures, 
while  the  state  provides  the  remaining  30%  in 
matching  funds.  Other  federal  funding  includes 
grants  under  the  Older  Americans  Act  and  money 
to  supplement  nursing  home  care  from  the 
Veterans'  Administration.  The  Montana  Veterans' 
Home  is  funded  in  part  with  cigarette  tax  money. 

Eastern  Montana  Veterans'  Home 

2000  Montana  Avenue 

Glendive,  MT   59330 

Ed  Croucher,  Program  Manager 

Phone:  (406)  365-8855 

Fax:       (406)  365-8121 


Staffing  and  Bureaus: 


Montana  Veterans'  Home 

P.O.  Box  250 

Columbia  Falls,  MT   59912-0250 

Patrick  Estenson,  Superintendent 

Phone:  (406)  892-3256 

Fax:       (406)  892-3012 

The  division  has  122  employees.    In  addition  to 
its  facilities,  SLTC  has  five  bureaus: 

■  Office  on  Aging 

■  Community  Services 

■  Nursing  Facilities 

■  Adult  Protective  Services 

■  Fiscal  &•  Information  Services 


